DISCLAIMER

DISCLAIMER

The following conditions apply to anyone accessing and using Cotecna websites, or any part of
them. Cotecnha may modify these conditions at any time and without notice. Accordingly you are
advised to keep up to date with the changes by regularly reviewing the conditions. By using
Cotecna websites you agree to be bound by these conditions.

The content available on Cotecna websites is for general information and Cotecna does not
warrant or guarantee its accuracy or completeness. It is your responsibility to assess the
accuracy or completeness of the content before relying on it in any way. Your use of the content
(for whatever purpose) is at your sole risk. If errors are brought to our attention
(webmaster@cotecna.ch), we will do our best to correct them.

It is our goal to minimize disruption caused by technical errors. However some data or
information on Cotecna websites may have been created or structured in files or formats that
are not error-free and we cannot guarantee that our service will not be interrupted or otherwise
affected by such problems. Cotecna accepts no responsibility with regards to problems incurred
as a result of using Cotecna websites or any linked external sites. Cotecna shall not be liable for
any damages caused by viruses that may infect computer equipment, operating systems or
browsers.

Cotecna excludes all liability of any kind (including negligence) in respect of any third party
information or other material made available on Cotecna websites or that can be accessed
using them. You must determine whether any page is part of Cotecha websites each time you
follow a link to that page. Cotecna does not operate or control the content found on third party
sites, so we are not always aware when this content changes. If you discover a third party link
that contains inappropriate information, please contact us immediately
(webmaster@cotecna.ch).

These conditions are governed by and will be interpreted in accordance with Swiss Law and any

disputes relating to these conditions will be subject to the exclusive jurisdiction of the courts of
Geneva, Switzerland.
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PRIVACY POLICY

The Cotecna group companies take the security and privacy of their contacts about which they
hold information very seriously. The purpose of this policy is to give you access to the
information we may hold about you, explain what we use it for and explain your rights in relation
to it. By visiting any Cotecna website, you are accepting the practices described in this privacy

policy.

What information do we collect and how is it used?
In general, you can access and consult any Cotecna website without disclosing or revealing any
personal information about yourself.

However, in order to better provide you with products and services, Cotecna websites may
collect some of the following information from you:

. When you visit any Cotecna website, we may collect some basic information without
identifying individual users. This includes for example which pages are visited and the
date and time you access any Cotecna website. We then take this information into
account to make Cotecna websites more useful and attractive to its users.

. Cotecna websites may also use cookies to collect, store and sometimes track information
for statistical purposes and to improve the products and services Cotecna group
companies provide. These cookies do not enable us or third parties to access any of your
personal information. Third party websites may also use their own cookies. Cotecna does
not control use of such cookies and expressly disclaims responsibility for information
collected through them.

. When you order a service or register for an account, personal information is then
requested. For example, we may ask for your name, phone number, e-mail address,
company name and company address. Such information may be held on our contacts and
administration databases either because of the work we have done with you or are
currently engaged in, or because we believe you might be interested in receiving from
time to time material from us about our business and services. This allows us to efficiently
manage our relationship with you, improve our websites and the services that we offer to
you and to target items of interest we may send to you.

With whom do we share such information?

Cotecna may disclose the above mentioned information to its affiliates and service providers in
order for them to perform the services entrusted to Cotecna. However, we always require them
to treat information confidentially. Cotecha may also have to disclose information when required
by Law.
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Your rights

You are entitled to request from us at any time the transmission of personal information held
about you by Cotecna for the purpose of correcting any inaccuracies. You may also request us
to delete all or part of your personal information from our data bases. For this purpose, please
contact us at the address below.

Cotecna Inspection SA

58, rue de la Terrassiere

P.O. Box 6155, CH-1211 Geneva
cotecna.geneva@cotecna.ch

T: +41 22 849 69 00

F: +41 22 849 69 77
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INTELLECTUAL PROPERTY RIGHTS

Copyright: the information contained on Cotecna websites, to the exclusion of the personal

information mentioned above, is the exclusive property of Cotecna and is protected by copyright
and other proprietary rights. Nothing contained in these sites may be reproduced, distributed or

publicised in any manner without Cotecna’s permission.

Trademarks: Cotecna websites contain trade names and trademarks which are owned and
registered by Cotecna. No license to use these trademarks is hereby granted or implied. No
reproduction is permitted without Cotecna’s permission.

Linking: when you intend to be linked to any Cotecna website, you are required to notify

Cotecna, with your name, address, telephone number, e-mail address, and the URL of your
website. Cotecna may reserve right of rejecting to link such websites if it considers that their
contents or linking methods are not appropriate.
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